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Direction of the gym/school/hotel/restaurant
Get to..

» How can | get to the gym/school/hotel/restaurant?
» What is the best way to get to...... ?

\




Distance from the city center

How far...

How far is your gym/school/hotel/restaurant from the city

center?




-

-

Location of the gym/school/hotel/restaurant

Where ... /to be located/situated
Where is your gym/school/hotel/restaurant
located/situated?

>~




Duration

Duration/Length of the tour/ flight/classes
How long...

« How long is the tour/flight?
« How long are the classes?
« How long will the tour last?



-

Dates for departure
What/When...

« What are the departure dates?

\

When does the tour start?




Opening
hours/
Working
hours

PElING HOUR >

6.30am till 3. oﬁpmf i
SUNDAY CLOSED

Opening hours /working hours
What are...
What are the opening/working hours of the shop/gym/
museum/library?
When...

» When is the shop/gym/ museum/library open?
*  When do you work?
* When does the shop/gym/ museum/library work?



- Discount/Reduction for children/for groups/for bim
Discount/ e

orders

ned“ctiﬂn Are there...

» Are there any discounts/reductions for children under
5?7

to be possible
« Is it possible to get any discounts?

available
» Are discounts for groups of students available?

to be provided

« What discounts are provided for big orders/for the
elderly?




Special offers
Are there.../What special offer...

» Are there any special offers available at your
school?
» What special offers do you provide in your shop?




Price/Cost of the item

What is the price
« What is the price of the bicycle?
» What is the best price of the car?

How much is/are/How much do/does...
» How much is the bicycle? How much are the trainers?
» How much does the phone cost? How much do the jeans cost?
» How much do you charge for the service?

. v




Courses available

What kind pf courses/What courses...

What kind of courses/what courses are available?
What courses do you offer?

AnbTepHaTUBHbIW BONpoC
Do you offer morning or evening courses?
O6Lwmin BONpoC
Are morning/afternoon/evening courses available?
Pa3fenurensHbln BONPOC
Evening courses are available at your school, aren’t they?




Price for a two-week course

What is the price/How much
What is the price for a two-week course?

How much do you charge for a two-week course?

How much is a two-week course?

Reasonable price
Is the price for a two-week course reasonable?




Placement
test/
BOOKS

-

U

If a placement test is included/ if textbooks are included...

Is a placement test included in the program of the course?
Are textbooks included into the price?

"




Hotel facilities/
Accommodations

Hotel facilities \

What facilities
Offer/have/to be provided/available
What facilities do you offer?
What facilities are available/provided at your hotel?
What facilities does the hotel have?
What kind of accommodations do you have/offer?

%




Online
reservation/
Advance
hooking

~

Online reservation/advance booking

Book tickets in advance/make a reservation

Can l.../Is it possible...

- Can | book tickets in advance?
- Can | make a reservation online?
- Is it possible to make a reservation online?

&




Number of classes per week

are there/to offer

» How many classes are there per week?

* How many classes a day do you offer?

&




&

Number of students in the group
How many
are there

* How many students are there in the group?




PAYMENT |-

METHODS

Kinds Of pf payment

to be available/possible
What kinds of payment are available/possible?

Can | pay..

- Can | pay cash ( in cash, in dollars, in euros, in roubles) ?
- Can | pay by credit car/by check?
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- Cancellation

to be possible

eanﬁﬂllallﬂn » Is cancellation possible?
Can | cancel..
e (Can I cancel the order?
Is there...
 Is there any possibility to cancel the order?
Howcanl....
« How can | cancel the order?



neillnd Refund for a ticket

To get a refund
Can | .. /to be possible

 (Can | get a refund for a ticket?
* s it possible to get a refund for the ticket?




if taking pictures permitted

to take pictures/photos
Canl...

« (Can | take pictures here?

to be permitted/allowed

- Is taking pictures permitted/allowed at the museum?

to be possible

Is it possible to take photos during the performance?

<

g




Age
restriction/
minimum
age limit

4 I

Age restriction/minimum age limit
age requirement

What is...
« What is the minimum age requirement to ride this
attraction?
Is there...

|s there any age restriction to get this job?

How old

K- How old should | be to apply for this job? /




Age
restriction/
minimum
age limit

4 I

Age restriction/minimum age limit
age requirement

What is...
« What is the minimum age requirement to ride this
attraction?
Is there...

|s there any age restriction to get this job?

How old

K- How old should | be to apply for this job? /




/ Membership in a movement/club/organization \

join smth
How can |

 How can | join your club?

bhecome a member

k How can | become a member of your club?

%




/ Membership in a movement/club/organization \

join smth
How can |

 How can | join your club?

bhecome a member

k How can | become a member of your club?

%




Services provided during the trip

semces CneuunanbHbI¥ BONPOC
What services

» What services do you provide during the trip?

06wwmin Bonpoc
Do you provide any services during the trip?

MaccuBHbIN 3anor
to be provided
What services are provided during the trip?




Free Wi-Fi access
Is there
* |s there free Wi-Fi access?

have
* Do you have free Wi-Fi connection?

offer
» Do you offer free Wi-Fi connection?
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KEEP

CALM

AND

GOOD LUCK
ON YOUR EXAM




